THE NATIONAL CAMPAIGN FOR

BETTER
HEARING

PRIVACY STATEMENT

Commitment to Privacy

Protecting your privacy and the confidentiality of your personal information is an important aspect of
the National Campaign for Better Hearing’s operations. The appropriate collection, use and disclosure of our clients’
personal health information are fundamental to our day-to-day operations and to your care. We strive to provide
you with excellent care and service, which includes treating your personal information with respect. Each
employee of the National Campaign for Better Hearing must abide by our commitment to privacy in the handling of
personal information.

Use and Disclosure of Personal Information

The personal information that we collect may include, for example, your name, date of birth, address, health
history and records of your visits to our sponsor clinics including any support and services that you received
during those visits. We may use your personal information to:

e Communicate with you, your family, your various health care providers including your family physician and/or
other health care providers and release personal health information to your employer, your insurance company or
as directed by you to ensure the continuity of care and in order to treat, support and care for you (unless you tell us
otherwise);

e Plan, administer and manage our internal operation and conduct risk-management activities;
e Administer any benefits you may be entitled to;

e  Order your products through a supplier;

e  Conduct quality improvement activities (such as sending client satisfaction surveys); and

e  Comply with legal and regulatory requirements and fulfill other purposes permitted or required by law.

We can assure you that we only use your personal health information for direct care or administrative purposes
and access to your personal health record is restricted. The National Campaign for Better Hearing
retains client records and personal information in accordance with applicable statutes and privacy legislation and
from time to time uses data hosting and storage facilities located outside of Canada (which in no way compromises
the security of your personal information). We rely on you to ensure the accuracy of our information. Under no
circumstances do we sell patient lists or other personal information to third parties.

Clients may be asked to provide verbal or written consent to enable us to release certain information required for the
continuity of care or to perform certain procedures. When a client provides the National Campaign for Better
Hearing with any personal health information, they are deemed to give consent to the National Campaign for Better
Hearing to (a) provide audiological assessments and/or treatment; 2) to contact the referring physician; 3) in the case of a
hearing aid prescription, to contact the prescribing Audiologist; and 4) to contact the client to provide information,
services and resources that may be of assistance or interest to the client. We will seek your consent before using the
information for purposes beyond the scope of this posted Privacy Statement and our Privacy Policy.

For More Information, Comments or Complaints

If you would have any questions or concerns about our privacy and information practices or would like to obtain a copy
of our Privacy Policy, please contact our Privacy Officer as follows:

Privacy Officer
National Campaign for Better Hearing
4950 Yonge Steet, Suite 1600, Toronto, ON M2N 6K 1
1-888-703-7822





